
 

Appendix 1 

Stakeholders engagement details for City Centre PSPO 

 

Partner Reach Coverage Engagement 
methods 

Lead  Updates of activity 
that is planned/taken 
place 

City Centre 
Neighbourhood 
Team 

City Centre 
Residents, 
residents’ 
groups and 
business 
fora,  

City 
Centre 

● Face to 
face 
meetings  

● email 
circulation 

Neighbourho
od Team 
MCC 

NQ Forum 19.03.19 
Craft Centre 
Community Drop in - 
15 March 2.30-4 
 

Compliance 
Team 

Night Time 
Economy 
groups. 
Licensed 
premises 

City 
Centre 

● Face to 
face 
meetings  

● email 
circulation 

Compliance 
Team 
MCC 

Crime Prevention 
Panel - emailed 
Pub and Club Network 
05.03.19 

GMP Chief 
Constable 
and Chief 
Superintende
nt  

City Wide ● email MCC Completed 12.02.19 

GMCA  PCC (deputy 
Mayor) 

City Wide ● email Community 
Safety Team 
MCC (CST) 

Completed 12.02.19 

Cityco Businesses, 
BID,  

City 
Centre 

● Face to 
face 
meetings,  

● email 
circulation 

Cityco 
MCC 

Oxford Road Corridor 
Group 26.02.19 
BID Meeting 27.02.19 
Petersfield Group 
01.03.19 
 
Piccadilly Hoteliers 
Group TBC 
Manchester Hoteliers 
Association 21.03.19 
 
Chinatown business 
association 27.02.19 
 

Community 
Safety 
Partnership 

Partner 
agencies that 
contribute to 
community 
safety across 
the City 

City-wide ● CSP Board 
Meeting  

● Email 
circulation 

CST 19.02.19 - circulated to 
members of CSP 
Board and raised at 
meeting 28.02.2019 
 

Homelessness Support City-wide ● Meetings   CoR Meeting 13.02.19 



Partnership agencies and 
organisations 
that work with 
Partnership 
and people 
with personal 
insight 

● 1:1 
sessions 

 MCC Manchester 
Homelessness 
Partnership Board 
06.03.19 MHP 
Evening Provision 
Group 06.03.19 

Macc Voluntary and 
Community 
Sector 
organisations 
across the 
city 

City-wide ● Email 
Circulation 

CST 26.02.19 - Emailed 
Macc to circulate to 
wider groups.  

City-wide 
Neighbourhood 
Team 

Residents 
and business 
groups from 
across the 
City. 

City-wide ● Email 
circulation 

● Ward 
meetings 

Neighbourho
od Teams  

12.02.19 - sent to 
neighbourhood teams 
all areas.    

Young 
Manchester and 
youth providers 

Young people 
from across 
the City 

City-wide ● Face to 
face 

CST Attended Mcr Youth 
council - 11.03.19- 
circulated to  Youth 
providers in the COM.    
 

Manchester 
Safeguarding 
Boards 

Partner 
agencies that 
contribute to 
safeguarding 
across the 
city 

City-wide ● Email 
circulation 

CST Requested through 
Chair of Boards 

Student Safety 
Group 

Universities, 
student 
groups 

City-wide ● Email 
Circulation 

● Partnershi
p meeting 

CST 12.02.19 - taken to the 
Student Strategy 
Group.   

Greater 
Manchester 
Community 
Safety 
Partnership 

Partners 
agencies that 
contribute to 
Community 
Safety across 
GM 

Greater 
Manchest
er wide 

● Email 
circulation 

CST Emailed 27.02.19 

Communication
s Team 

Social Media, 
Advertising 

Greater 
Manchest
er wide 

 MCC 
Comms 

Launched  

GMP Social Media, 
City Centre 

City Wide ● Social 
Media 

●  face to 
face 
meetings 

 
GMP 

GMP to tweet on city 
centre feed and 
neighbourhoods.  
GMP Tweet 27.2.19. 
ASBAT Tweet 14.2.19, 



28.2.19. 

Manchester 
Housing 
Providers 

RP tenants City Wide ● Email 
circulation 

CST Email Sent 26.02.19 

Taxi Licensing Taxi drivers City 
Centre 
and City 
Wide 

● Network 
circulation  

Licensing 
MCC 

Completed  

City Centre 
Integrated 
Team 

INM partners 
and people 
potentially 
subject to the 
sanction 

City 
Centre 

● Face to 
face 
engageme
nt on street 

● Drop ins 

ASBAT 
Citycot 

City Centre INM 
27.2.19 
Face to face session in 
Piccadilly Gardens 
14.02.19 
ChinaTown 5.3.19 
Northern Quarter 
15.3.19 
THX Customer 
Services 19.3.18 
Art Gallery 22.3.19    
CGL 26.3.19 
Webform Canal and 
River’s Trust 4.3.19 
Letter Network Rail 
4.3.19 
Email TFGM 4.3.19 
Letter BTP 4.3.19 
EmaiWaste Team) 
16.3.19 
Email to Barnabus - 
offer of focus group 
16.3.19 
Email to Centrepoint - 
offer of focus group 
16.3.19 
Email to Woodward 
Court - offer of focus 
group 16.3.19 
Email to Fire Service 
16.3.19 

Councillors Residents 
and 
businesses 

City 
Centre 
and City 
Wide 

● Face to 
face 

 

Neighbourho
od Team 
CST 

Email sent to 
Councillors from Cllr 
Murphy 11.02.19 
Meeting with City 
Centre Councillors 
11.02.19 

Landowners Main city 
centre 
landowners / 
occupiers of 
land 

City 
Centre 

● Letter / 
email invite 
to 
participate  

ASBAT 
Cityco 

12/02/19– City Tower, 
Piccadilly Schroders– 
Booth Street, Piccadilly 
(Mayfair Capital) 
Mayfair 16.3.19 



– Newton Street and 
Stevenson Square (PD 
Properties) 
– Spinningfields (Allied 
London) Phone call, 
already aware. SD 
Allied London 16.3.19 
AK 18/02/2019 – 196 
Deansgate, High Street 
(CEG) email and 
phone message. SD 
16.3.19 
– Bridge Street & 
Princess Street Offices 
and Retail  (Watch This 
Space properties)(SD 
4.4.19) 
– Piccadilly Basin 
(TCS) – passed on to 
Abby consulting who 
sent to tenants at 
Carvers Warehouse 
and Ducie House 
– Portland Street 
(Property Alliance) (SD 
4/4/19) 
AK 20/02/2019 Various 
offices and retails 
across the city centre 
(Bruntwood) (SD 
4.4.19 online 
form)Manchester 
Arndale (CBRE)(SD 
Arndale online form 
4.4.19) 
Great Northern 
Warehouse (SD 
4.4.19) 
. Portland Street, 
Spring Gardens etc. 
(Aviva Investors) (SD 
4.4.19) 
– Stevenson Square 
(PD Properties) and 
tenants 
– Urban Bubble – 
various properties. 
SD 04/3/19 
team@thealbertestate.
com – own property to 
the side of Albert 
Square, including 
Whipples etc. 
Urban and Civic – 



Manchester New 
Square & Deansgate 
Renaissance SD 
4.3.19 
Capital and 
Centric@capitalandce
ntric.com SD 4.3.19) 
KAMPU 
(represents Scottish 
Widows who own 
Deansgate Locks(SD 
4.3.19) 
@noma-
manchester.com  
NOMA (SD 4.3.19) 

SVP  VCS partners  City centre 
and city 
wide  

● Face to 
face with 
partners  

● Link to 
consultatio
n and offer 
to attend 
service 
user 
meetings if 
required.    

CST Email sent 28.2.19 
To be raised at next 
SVP meeting.   

Faith Network Faith groups 
from across 
the city  

City centre 
and city 
wide 

● E
m
a
i
l
 
 
 
  

CST Emailed 01.03.19 to 
circulate to all faith 
contacts across the 
city  

Manchester 
College  

Students 
aged 16-21 

City centre 
and city 
wide  

Email / 
social 
media  

CST 05.03.19 - Email to 
Mcr College to 
circulate to students  

Manchester 
Universities  

Students 18+ City centre 
and city 
wide  

Email / 
social 
media  

CST 05.03.19 Email to Mcr 
student services to 
circulate to students / 
networks.   

Hate Crime 
Reporting 
centres  

All ages  City centre 
and city 
wide  

Emailed  CST 06.03.19 - emailed 
reporting centres to 
circulate to networks 

 

   

 


